
Terms & Conditions 

This purchase is regulated by the Standard Sales Conditions for Consumer Purchases of Goods over the 
Internet, given below. Consumer purchases via the Internet are regulated primarily by the Contracts Act, the 
Consumer Purchases Act, the Marketing Control Act, the Cancellation Act and the E-Commerce Act, and 
these laws provide consumers with mandatory rights. These laws are available (in Norwegian) at 
www.lovdata.no. The terms of the contract are not to be understood as a limitation on legal rights, but 
present the parties’ most important rights and duties in regard to the purchase.

2 Parties 
Trine Hofstad (828339052) 
Dregsethvegen 43, 7500 Stjørdal 
trine@trinehofstad.com 
 
and The Purchaser 
 
The purchaser is the consumer who places the order, and is designated in the following as the Purchaser. 
The contract is binding for both parties as soon as the Purchaser has sent the order to the Seller. 

6 Delivery 
Delivery has occurred once the Purchaser or his/ her representative has taken possession of the item. The 
time of delivery is picked by the Purchaser at the time the service is ordered. 

8 Right to Cancel 
The cancellation period is 7 days before planned appointment as the majority of the work on Seller is pre 
appointment, cancellation must be submitted by e-mail to trine@trinehofstad.com  

Right to change appointment periode is 72 hours, and must be submitted by e-mail to 
trine@trinehofstad.com 

Refund 
Seller will refund 50% of the payment, unless it’s the Seller having to cancel, in that case the Purchaser will 
get refund in full. 

9/10 If Seller is not delivering the service, in this case meaning that the Seller does not show for 
appointment, or for any other reason cancelled the appointment, the Purchaser will be refunded in full. 

Complains 
The service will not be refunded based on the Purchasers personal opinion on the service.  
Any complains can be submitted to trine@trinehofstad.com 

14 Claims must be directed to the Seller within a reasonable time frame in accordance with Sections 9 and 
10. The parties shall attempt to resolve any disputes out of court. If this is not successful, the Purchaser may 
contact the Consumer Authority for mediation. The Consumer Authority can be reached on (+47) 23 400 600 
or at www.forbrukertilsynet.no. 

PAYMENT is provided by Vipps Checkout 
Accepted payments; Vipps, Visa & Mastercard. 

Privacy Policy 

13. Personal Data 
The Seller is the party responsible for handling collected personal data. Unless the Purchaser consents 
otherwise, the Seller may only obtain and store whatever personal data is necessary for the Seller to 
complete its duties according to the con- tract. The Purchaser’s personal data shall only be given to others if 
this is necessary for the Seller to fulfill the contract with the Purchaser, or in cases where this is required by 
law. 
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Disclaimer 
Confidentiality Agreement & Liability Waiver Agreement between: 
Trine Hofstad (828339052) & Purchaser, whereby Specialist agrees to provide a Human Design Reading 
Service for the Client.   

Description: 
A Human Design Reading is a partnership (defined as an alliance, not a legal business partnership) between 
the Specialist and the Client in a thought-provoking, educational, informative process that inspires the Client 
to maximize and expand personal and professional potential. 
Confidentiality: 
This Specialist to Client relationship, as well as all information (documented or verbal) that the Client shares 
with the Specialist as part of this relationship, is bound by confidentiality, but is not considered a legally 
confidential relationship (like in Medicine or Law).  

The Specialist agrees to not to disclose any information pertaining to the Client without the Client's written 
consent. The Specialist will not disclose the Client's name as a reference without the Client's consent. 
Confidential information does not include information that: (a) was in the Specialist possession prior to its 
being furnished by the Client;  
(b) is generally known to the public or in the Client's industry;  
(c) is obtained by the Specialist from a third party, without breach of any obligation to the Client;  
(d) is independently developed by the Specialist without use of or reference to the Client's confidential 
information; or  
(e) that the Specialist is required by law to disclose.  

Liability: 
Client is responsible for creating and implementing his/her own physical, mental and emotional well-being, 
decisions, choices, actions and results. As such, the Client agrees that the Specialist is not and will not be 
liable for any actions or inaction, or for any direct or indirect result of any services provided by the 
Specialist.Client understands that a reading is not therapy and does not substitute for therapy if needed, and 
does not prevent, cure, or treat any mental disorder or medical disease.  

Client understands that a reading is not to be used as a substitute for professional advice by legal, mental, 
medical or other qualified health professionals and will seek independent professional guidance for such 
matters. If Client is currently under care of a mental health professional, Specialist will recommend that Client 
inform the mental health care provider.  

Client agrees to communicate honestly and be open to feedback and assistance.This is the entire agreement 
of the parties, and reflects a complete understanding of the parties with respect to the subject matter. This 
agreement supersedes all prior written and oral representations. 

Quantum Human Design™ created by Karen Curry Parker
Karen Curry Parker holds the right to the teachings and language of Quantum Human Design. 
The owner of trinehofstad.com is certified Quantum Human Design Level 3, and can use the language to 
coach&guide clients. 


